Project Closeout Documents & Warranty Guide

The following document is a guide to the Brookstone Warranty Program. Please
contact your project manager if you have any questions.

Client Login

You should have received information to access your project from your project manager. By navigating
to www.mybrookstone.com and selecting Warranty, you can access the Warranty Application.
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Client Project Home
After logging in, you are taken to the project home page. You can view the Vendor List, view warranty
items, submit a new request, etc.
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The project home page lists the current warranty items associated with the project. All warranty items
can be viewed by clicking the View All link next to Open Warranty Items. Clicking on a warranty item will
take you to the detail about the item.
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Client Vendor List
By clicking on Vendor List, you are shown the Vendor List for your project. This list is administered by
Brookstone. If you have trouble finding the correct vendor information, contact your project manager.
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Vendor M Imescription Conthct ame Planrse Mussher Emad
ABC Seepl Products dba. Orvarhided Doors Gary Swame TFT-M0  g.ewarpdabodocrioom
Accurbita Alr Systems, LF HYLAC Tomerry Direts TIF856-5550  tomemd@aCcuraitiairsy @ ema com
Action Pariong Area Maint  Pevement Marking Decke Mo T13-433-0548
Applied Finish Systems Arcicmical Cotbngs ¥ Chambarin F13-937-B019 pcheenbarinBappliedinishaysieme com
Architectural Floors. ... Carpet Chris Mehling TIFEIT-2117  chrismehling@archficors com
Astro Fenoe Inoorporated Fences B Gales Craig Kramer 713-869-5111  craig@asirofence.com
Aovadek Enbrance Canopy Wart Loebe TI-0-0088  mivebeSevadei oom
Boemanste OF Houston Concrete Finishes Tomy Ravera TIF-TRH80 tony.bomanbegbinch.net
Bnckfield Bulders nc C.M.LL Masonry tamuard Hosek T13-946-0883  reood@comoss. nat
Bugtvne Termite & Pest.,  Termie Control Bret Rogers 281-812-B888  angels@bugtime. net
Bulders Drywall, Inc. Drywall James Towrsen  FIT-465-B400  mmy@tdihouston.com
Castedl Autormabe Fre... Fire Profecton ot Specified
Chapman Smidt Herdwane.., Finish Hardwane st Spaclfiad
Charry Demoliiion Demolgon Mk Dskedl TUFM-0000  mikeScharrpdemolisnoom
Coastal Wabarprooling,,, _ Walrprouling R Hait 713-681-37%8 __ coamphmrEaslom L=

You can send email to the vendors that have email addresses associated with them (blue links).

Brookstone Warranty Page 3



Close Out Documents

By clicking on the Close Out Documents link, you can access the warranty files that have been uploaded
to your project.

2 € K ) [ oo ety e o &1 - G o >

BROOKSTONE

COMSTRUCTION BANACERS | GERERAL CONTRACTONS
15 Do - Heusston TX - TA40
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Project Hams: Chapebwood Youth
Warranty Faried: 1f31/2009 - 1/31/2040

) Current Folder: Gperation and Mantenamoe Mamuasks

1) Electrical

3 HVAC

A 30700 ASC Docrs-Fre Doors. pdf

Al 20709 Ammwrican Door Froducts-Doors and Hardware. pdf
4] 20709 Archiectural Floors-Flonnng. pof

A 20709 Bundere-Faint and Wall Covering, pdf

4] 20700 Chain Accoustical-Cailing and \Wall Pangin pf

A] 20700 Griasanback ArehEetural Preshants-Oparnbls PRittons pl
4] 20709 1M, Maky-Todet Ponoes and Fine Exninguishers. paf
A 20709 Martrser Mllwork-Milworkpal

A 20709 Texns State Tile-Corami Tile, pdl

A 20709 Thyssenarupp Ehvator-Hydraic Elnvator g

A& 20709 western Stanes Fire Protechon-Fee Sprakler, pdf

Corm

The project manager is in charge of the files that are uploaded to the project. If you receive an error, or
you do not see a file that you feel should be on the site, contact your project manager.
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New Warranty Request
You can submit new warranty requests by clicking the New Warranty Request link.
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Froject Home Vendor List Close Out Decurments Froject Warranky Rems v Winrmanty' Request

Project: Chapehweod Youth
ww: /312009 - 1/31/2010

Chapelwood Youth - Warranty Request #3
Send

Subjeet

Location of Issue
Please describe the nature of the problem

Please provide contact information (nams, emad, phone, etc.)

After completing this form and sending the request, an email will alert the Brookstone Warranty
Administrator that a new Warranty Request has been made.
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